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Afterschool University participants were asked to complete satisfaction surveys for each workshop they attended.  Rating categories were 1 “Poor,” 2 “Fair,” 3 “Good,” and 4 “Excellent.” As shown below in Table 1, the workshops rated most highly overall for this AU were Literacy, Technology and Math. The lowest rated workshops were Homework and Lesson Planning. It should be noted, however, that all of the workshops were rated, on average, higher than “good.”
Table 1

Overall Workshop Ratings
	Workshop
	Mean
	Standard Deviation

	Literacy (N = 8)
	4.00
	.00

	Technology (N = 8)
	4.00
	.00

	Math (N = 6)
	4.00
	.00

	Policies and Procedures (N = 13)
	3.92
	.28

	Youth Development (N = 11)
	3.91
	.30

	Performing Arts (N = 7)
	3.86
	.38

	Lesson Planning (N = 14)
	3.79
	.43

	Homework (N = 13)
	3.69
	.48


Core Workshops
Youth Development

Table 2 contains the average participant rating for each satisfaction item for the Youth Development workshop.

Table 2
Youth Development (N = 11)
	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.82
	.40

	Workshop organization
	4.00
	.00

	Workshop provided quality content
	4.00
	.00

	Workshop added to your knowledge of the topic
	3.91
	.30

	Workshop helped you to develop new skills
	3.82
	.40

	Workshop was relevant to your present job
	3.91
	.30

	Trainer(s) was knowledgeable about the topic
	4.00
	.00

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.91
	.30

	Overall, you would rate this workshop as
	3.91
	.30


In addition to the rankings, participants were asked, using an open-ended question, what information they learned that they will implement or do differently in their afterschool programs. Nine (82%) participants responded to this question. The most commonly (44%) mentioned lessons learned were related to establishing positive relationships with children and increasing youth involvement in program decisions. Comments included, “I will implement the opportunity to the kids to be themselves,” and “Listen more and get kids more involved.” Two (22%) participants each said that they would use some of the general content from the workshop, they would use the information with staff and they would use the group promises. Comments included, “Some of the props and I will keep more of the youth development topics in mind,” “Staff and group promises,” and “Group Promises – kid created.”

Participants were also asked to make suggestions about how to improve the Youth Development workshop.  Five (83%) of the six participants who completed this section said that the trainers or training was good or that nothing needed to be changed. Comments included, “Nothing. Great job,” “Loved the personal connection of the leaders,” and “Carola especially and Mark were great!” One participant thought the workshop should be longer.
Policies and Procedures                                                                                                                                                                                                                                                                                                                                         
Table 3 presents the average satisfaction ratings for the Policies and Procedures workshop.

Table 3
Policies and Procedures (N = 13)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.69
	.63

	Workshop organization
	3.85
	.38

	Workshop provided quality content
	4.00
	.00

	Workshop added to your knowledge of the topic
	3.69
	.48

	Workshop helped you to develop new skills
	3.62
	.51

	Workshop was relevant to your present job
	3.92
	.28

	Trainer(s) was knowledgeable about the topic
	4.00
	.00

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	4.00
	.00

	Overall, you would rate this workshop as
	3.92
	.28



The most frequent response (N = 3, 44%) of the nine who responded as to what they would do differently at their site was related to gaining a better understanding of the need for documentation and methods of documenting.  Comments included, “Use of ouch report and behavioral log,” “I will use the discipline documentation process,” and “Make sure we have the forms we need on site.” Three (33%) participants made comments that they would make use of general policy and procedure information for example, “Change a few policies.” Two participants said they learned more about child abuse reporting. One participant each said he/she would implement new bathroom rules or the workshop was presented well. In terms of how the workshop could be improved, three (60%) of the 5 respondents said nothing needed to be changed. As one said, “Was great, no improvement needed.” One participant each said, “More break times. Certain topics ran on pretty long,” and “More local knowledge.”
Homework

Table 4 presents the average participant satisfaction ratings for the Homework workshop.
Table 4
Homework (N = 13)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.77
	.44

	Workshop organization
	3.92
	.28

	Workshop provided quality content
	3.92
	.28

	Workshop added to your knowledge of the topic
	3.77
	.44

	Workshop helped you to develop new skills
	3.62
	.51

	Workshop was relevant to your present job
	3.85
	.38

	Trainer(s) was knowledgeable about the topic
	3.92
	.28

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	4.00
	.00

	Overall, you would rate this workshop as
	3.69
	.48



Ten participants responded to the open-ended question regarding lessons learned at the Homework workshop. The most common (N = 8, 80%) response as to what participants would use, or do differently, was to incorporate many of the general homework ideas in their programs.  Comments included, “I picked up a few good pointers that I can use,” “Sandwich effect, marble jar, class meetings, movie night, wii points,” and “Homework assistance expectations and all other forms will be used.” Three (30%) participants stated that they would assign monitors, for example, “Have class monitors instead of doing it all by myself,” and “Must do/may do monitors.”  Two (20%) participants each stated that they would increase their own involvement in homework time and that they would implement centers at their sites. Comments included, “Definitely more circulating during homework time,” and “I like the simple centers.” In regard to ways to improve the workshop, two (50%) of the four who answered this question said the training was excellent, one thought it would be especially good for new after school staff. One each said there was a lot of “review” in the workshop or that it could use some simulations.   
Lesson Planning

Table 5 displays the participant satisfaction ratings for the Lesson Planning workshop.
Table 5
Lesson Planning (N = 14)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.71
	.47

	Workshop organization
	3.79
	.43

	Workshop provided quality content
	3.93
	.27

	Workshop added to your knowledge of the topic
	3.79
	.58

	Workshop helped you to develop new skills
	3.93
	.27

	Workshop was relevant to your present job
	3.86
	.36

	Trainer(s) was knowledgeable about the topic
	3.93
	.27

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.93
	.27

	Overall, you would rate this workshop as
	3.79
	.43


Eleven (79%) participants shared what they learned in the Lesson Planning Workshop.  The most frequently mentioned lesson learned (N = 9, 82%) by these participants was that they would start writing and using lesson plans in their programs. Comments included, “I will start using lesson plans in my after school program,” and “I had never thought of doing lesson plans. You made it easy to understand and implement.” One participant each said that he/she would get youth more involved in lesson planning  or could now expand one lesson plan into a week-long topic/theme. Six participants responded to the question on ways to improve the workshop. Four (67%) these stated that nothing needed to be changed or that it was a good workshop; “Good job,” and “Nothing, great job!” Three (50%) participants said that the speaker was hard to understand or that they had trouble following things, for example, one said “A better speaker. It was hard to understand.” One participant said that more games were needed. 
Elective Workshops
Literacy

Table 6 contains the average participant satisfaction levels for the Literacy workshop.

Table 6
Literacy (N = 8)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.63
	.52

	Workshop organization
	4.00
	.00

	Workshop provided quality content
	4.00
	.00

	Workshop added to your knowledge of the topic
	4.00
	.00

	Workshop helped you to develop new skills
	4.00
	.00

	Workshop was relevant to your present job
	3.87
	.35

	Trainer(s) was knowledgeable about the topic
	4.00
	.00

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.87
	.35

	Overall, you would rate this workshop as
	4.00
	.00



Four (50%) participants shared what they might do differently at their sites related to Literacy after having attended the AU Literacy workshop. The most frequent comments were that participants would use the general literacy information at their sites (N = 2, 50%) or that they would use the idea of the leveled library (N = 2, 50%). Comments included, “I will implement most of what was presented today. I feel confident that it will work well,” and “Leveling out our library.” One participant said that they would implement dedicated library time. Only one (25%) participant responded to the question on ways to improve the workshop. They stated, “Nothing, it was fun and informative.”
Math
Table 7 displays the participant satisfaction ratings for the Math workshop.

Table 7

Math (N = 6)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	4.00
	.00

	Workshop organization
	4.00
	.00

	Workshop provided quality content
	4.00
	.00

	Workshop added to your knowledge of the topic
	4.00
	.00

	Workshop helped you to develop new skills
	4.00
	.00

	Workshop was relevant to your present job
	4.00
	.00

	Trainer(s) was knowledgeable about the topic
	4.00
	.00

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	4.00
	.00

	Overall, you would rate this workshop as
	4.00
	.00



Six (100%) participants shared what they had learned as a result of their participation in the Math workshop.  The most frequent (N = 4, 67%) participant comment on the Math workshop was that it provided them with great activities and games to use at their sites.  As one said, “I’m going to implement all games learned today in our program. Thank you.” Two (33%) participants stated that they were going to make math more fun at their sites. One participant said, “Just because my strengths are not necessarily math-based, I can still teach my students the fundamentals while learning more myself.” Two (67%) of the 3 participants who answered this question regarding ways to improve the Math workshop said that they thought the training and the trainers were great, for example, “By far my favorite workshop. Carola and Mark are a great team. I would love to take more classes with them,” One participant said, “Do math for upper grades (5th – 7th) too.
Technology          

Table 8 displays the average satisfaction ratings of participants for the Technology workshop.                                                                                                                                                                                                                                                                                                
Table 8
Technology (N = 8)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.87
	.35

	Workshop organization
	4.00
	.00

	Workshop provided quality content
	4.00
	.00

	Workshop added to your knowledge of the topic
	4.00
	.00

	Workshop helped you to develop new skills
	4.00
	.00

	Workshop was relevant to your present job
	4.00
	.00

	Trainer(s) was knowledgeable about the topic
	4.00
	.00

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	4.00
	.00

	Overall, you would rate this workshop as
	4.00
	.00



Four participants shared what they had learned and would use from the Technology workshop. Two (50%) participants each said that they enjoyed the workshop and that they will use storyboards with their students. Comments included, “I loved it,” and “Will do a storyboard with my students.” One participant said, “To be more creative with our students. Even the younger kids can enjoy photography, storyboarding and film.” In response to the question regarding suggestions for how the workshop could be improved, two (67%) of the 3 participants who responded said that more time was needed or that it was a fun workshop. One participant said, “Since our kids and our budget are limited, it may be better to learn simpler ideas like digital photography, how to make a great picture, crop, get red out, special effects, upload and make short videos on camera.”
Performing Arts       

Table 9 displays the average satisfaction ratings of participants for the Performing Arts workshop.                                                                    
Table 9
Performing Arts (N = 7)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.86
	.38

	Workshop organization
	3.71
	.49

	Workshop provided quality content
	3.71
	.49

	Workshop added to your knowledge of the topic
	3.71
	.49

	Workshop helped you to develop new skills
	3.71
	.49

	Workshop was relevant to your present job
	3.57
	.53

	Trainer(s) was knowledgeable about the topic
	4.00
	.00

	Trainer(s) interacted with the group and responded to questions and concerns
	4.00
	.00

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.71
	.49

	Overall, you would rate this workshop as
	3.86
	.38



Seven (100%) participants shared what they had learned and would use from the Performing Arts workshop. Four (57%) participants made comments referring to using the general workshop contents such as “I will implement all of what I learned today in our program; can’t wait to get started,” and “Integrate more interactive lesson plans to get students away from the computers.” Three (43%) participants stated that they would use some of the activities presented including the Jungle Rhythm dance and Readers’ Theater. In response to the question regarding how the Performing Arts workshop could be improved, all of the five who responded said that the workshop was great or that nothing needed to be changed; “It’s perfect,” and “Nothing. Great job! Well done. Thank you.” One participant suggested having more tangible resources for them to use with children.
PAGE  

