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Afterschool University participants were asked to complete satisfaction surveys for each workshop they attended.  Rating categories were 1 “Poor,” 2 “Fair,” 3 “Good,” and 4 “Excellent.” As shown below in Table 1, the workshops rated most highly overall for this AU were Youth Development, Technology and Performing Arts.  The lowest rated workshops were Lesson Planning, Homework, Recreation, Literacy and Policies and Procedures.  However, all of the workshops, were rated, on average, higher than “good.”  

Table 1

Overall Workshop Ratings
	Workshop
	Mean
	Standard Deviation

	Youth Development (N = 152)
	3.92
	.27

	Technology (N = 24)
	3.92
	.28

	Performing Arts (N = 53)
	3.89
	.32

	Science (N = 18)
	3.83
	.38

	Math (N = 64)
	3.81
	.39

	Policies and Procedures (N = 157)
	3.69
	.52

	Literacy (N = 79)
	3.65
	.51

	Recreation (N = 43)
	3.60
	.49

	Homework (N = 165)
	3.56
	.66

	Lesson Planning (N = 153)
	3.26
	.82


Core Workshops
Youth Development

Table 2 contains the average participant rating for each satisfaction item for the Youth Development workshop.


Table 2
Youth Development (N = 152)
	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.71
	.53

	Workshop organization
	3.91
	.29

	Workshop provided quality content
	3.92
	.27

	Workshop added to your knowledge of the topic
	3.88
	.32

	Workshop helped you to develop new skills
	3.82
	.40

	Workshop was relevant to your present job
	3.91
	.32

	Trainer(s) was knowledgeable about the topic
	3.95
	.22

	Trainer(s) interacted with the group and responded to questions and concerns
	3.94
	.24

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.94
	.24

	Overall, you would rate this workshop as
	3.92
	.27


In addition to the rankings, participants were asked, using an open-ended question, what information they learned that they will implement or do differently in their afterschool programs. Sixty-four (42%) participants responded to this question.  As shown below in Table 3, the most commonly (41%) mentioned lessons learned were related to the development of positive relationships with youth. Comments included “Watch/be aware of how I treat and what I say to my kids,” “Connect emotionally with the kids and think about what I say to them,” I want the program more about the youth,” and “Be more involved with the kids and understand them better.” Thirteen (20%) respondents indicated that they would use general youth development concepts in their programs, for example “I learned plenty of new ideas and being new to middle school programs, I will definitely take some ideas,” and “Now I know how to make my site a safer and better place.”  Less than ten percent of participants said they would increase youth involvement in the community or program decision-making, they loved the training, they would use the information gained for staff development or that they would be more organized.  These comments included, “Make them more involved in their community,“ “Give kids more freedom and space to create their own area, “ “I truly enjoyed this class, Carola is an excellent speaker and fun,” and “How best to organize activities to increase attendance and give students the best.”
Table 3

Youth Development Lessons Learned (N = 64)
	Lessons Learned
	Frequency
	Percent

	Establish Positive Relationships with Children
	26
	41%

	Use General Youth Development Concepts
	13
	20%

	Involve Youth in Community
	6
	9%

	Increase Youth Involvement in Program Decisions
	5
	8%

	Love the Training
	5
	8%

	Use Information for Staff Development
	4
	6%

	Use Organization/Activity Suggestions
	3
	5%



Participants were also asked to make suggestions about how to improve the workshop.  Of the 52 (34%) participants who completed this section, 43 (83%) said that the trainers or training was excellent. Comments included, “I thought the presenter, Carola, was really knowledgeable and entertaining, the best of the whole weekend,” “Great job, best workshop thus far, good information,” “Carola is an excellent person and I wanted to be more involved with After-school University,” and “It’s perfect the way it is.” Five made comments related to the length of the training with four of the responses indicating the training should be shorter.  One participant each thought the other trainer could improve, that it would be useful to hear from actual students, to provide more examples of successful tricks, or to increase the volume during the ice breaker.  
Policies and Procedures                                                                                                                                                                                                                                                                                                                                         
Table 4 presents the average satisfaction ratings for the Policies and Procedures workshops.

Table 4

Policies and Procedures (N = 157)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.35
	.72

	Workshop organization
	3.66
	.53

	Workshop provided quality content
	3.69
	.51

	Workshop added to your knowledge of the topic
	3.63
	.65

	Workshop helped you to develop new skills
	3.54
	.70

	Workshop was relevant to your present job
	3.77
	.48

	Trainer(s) was knowledgeable about the topic
	3.79
	.42

	Trainer(s) interacted with the group and responded to questions and concerns
	3.78
	.45

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.78
	.43

	Overall, you would rate this workshop as
	3.69
	.52



As shown in Table 5, regarding what the 50 (32%) participants who responded learned and/or will do differently at their sites, the most frequent response (30%) was related recognizing or reporting child abuse.  Comments included, “Be more aware of all types of abuse,” “I will report abuse when I suspect it,” and “I will implement detailed procedures in detecting child abuse.”  Fourteen (28%) respondents said they will make more efforts to document or that they would use the documentation provided. Comments included, “How to document incidents, behavior and abuse involving the student,” “Documentation is really important,” and “New ideas about forms we should us at our site; behavioral calendars, ouch reports—makes it cute.”  Almost 20% of those who answered the question indicated that they would tighten up or follow procedures more carefully, for example “Follow policies and procedures more effectively,” and “I learned new ways to improve school procedures.”  Twelve percent indicated that they would supervise youth more carefully; “Be more cautious and aware.”  
Table 5

Policy and Procedures Lessons Learned (N = 50)

	Lessons Learned
	Frequency
	Percent

	Understand Child Abuse Indicators & Reporting
	15
	30%

	Importance of Documentation and Forms to Use
	14
	28%

	Use General Policy & Procedure Information
	9
	18%

	Supervise Children Better
	6
	12%


In terms of how the workshop could be improved, 26 (60%) of the 43 participants who responded said the training and/or trainers were good or excellent.  Comments included, “They did a great job, Thanks Sunny and Mark, “Already great,” “Good job on making sure we understand the importance of reporting abuse,” and “Everything was perfect about this workshop.”  Seven (16%) thought that the training was too long while three (7%) wanted it to be more interactive.  One respondent each suggested using an age-appropriate game, providing less information, having someone from the district discuss the rules specific to these sites, and showing pictures of child abuse.  
Homework

Table 6 presents the average participant satisfaction ratings for the Homework workshop.


Table 6
Homework (N = 165)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.23
	.81

	Workshop organization
	3.55
	.59

	Workshop provided quality content
	3.54
	.67

	Workshop added to your knowledge of the topic
	3.42
	.82

	Workshop helped you to develop new skills
	3.41
	.82

	Workshop was relevant to your present job
	3.52
	.82

	Trainer(s) was knowledgeable about the topic
	3.75
	.50

	Trainer(s) interacted with the group and responded to questions and concerns
	3.65
	.59

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.68
	.56

	Overall, you would rate this workshop as
	3.56
	.66



As shown in Table 7, 
62 (37%) shared what they had learned or would do differently as a result of attending this training.   The most common lesson was related to better communication with parents and teachers (24%).  Comments included, “How to speak to parents,” “This program gave me a tip of how to deal with parents who may be difficult,” and “Leader/parent/teacher letters.”  Fourteen (22%) participants said that they would use the centers or activities to engage youth after they have completed homework; “Use the homework centers.”  Nineteen percent said they would use the general homework content, for example, “How to make homework time more productive so students may complete all their work and receive help,” and “I will use the resources that were suggested to make sure students always have something to do.”  Nine participants (11%) each said they would chart homework, increase their own involvement during homework time or used the forms provided.  Comments included, “Create a homework completion chart,” “The ways I will help children with their homework,” and “I will use all of the forms in the office.”  Three or fewer participants said they would use letters of apology, be more organized about homework time, and use incentives or monitors.  Two said they did all of these things already.  
 Table 7
Homework Lessons Learned (N = 62)
	Lessons Learned                                                                                                                                                                                                                                                                                                                                  
	Frequency
	Percent

	Increase Parent and Teacher Communication
	15
	24%

	Add Homework Centers
	14
	22%

	Use General Homework Information
	12
	19%

	Chart Homework
	7
	11%

	Increase Own Involvement in Homework
	7
	11%

	Use the Forms Provided
	7
	11%



In regard to ways to improve the workshop, 30 (55%) of the 53 respondents wrote that the training and/or trainers were very good or that nothing needed to be changed. Comments included, “This was the best workshop all day, thanks Sunny,” “Great,” and “Sunny has great energy, makes it fun and effective.” Twelve (23%) respondents thought the Homework workshop was too long while six (11%) thought there needed to be more interactive games or activities; “More fun, just really, really boring,” and “More hands-on activities to keep people’s interest.” Two suggested the need for trainer improvement including moving the microphone further away when talking and “When you said you were tired, you were not kidding.  It needed more energy, pump and movement, some jazz.”   A couple thought the location made it difficult to hear. One suggested the need to include content on middle school youth, that great resources were provided but his/her site did not do homework, or that the training should be tailored to program leaders instead of site supervisors so it could address staff concerns on how to actually apply the techniques.   
Lesson Planning

Table 8 displays the participant satisfaction ratings for the Lesson Planning workshop.
Table 8
Lesson Planning (N = 153)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	2.99
	.87

	Workshop organization
	3.31
	.74

	Workshop provided quality content
	3.39
	.72

	Workshop added to your knowledge of the topic
	3.33
	.79

	Workshop helped you to develop new skills
	3.31
	.84

	Workshop was relevant to your present job
	3.33
	.89

	Trainer(s) was knowledgeable about the topic
	3.47
	.73

	Trainer(s) interacted with the group and responded to questions and concerns
	3.34
	.85

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.40
	.81

	Overall, you would rate this workshop as
	3.26
	.82



Forty-eight (31%) participants shared what they learned in the Lesson Planning workshop.  As shown in Table 9, the most frequent lesson learned (56%) by these participants was how to write organized and effective lesson plans. Comments included, “Lesson planning template—love the easy outline of how to create and implement a lesson plan,” “Start making lesson plans for our site,” and “How to construct a lesson plan and apply it in class.”  Eight (17%) participants indicated that they will use all of the information presented, for example, “Planning, strategy, intro, teach, activity, wrap up.”  Three said they will use the information to train their staff while two noted the need to involve youth in the lesson planning process.  One each said he/she would be more organized, use the “Turtles,” write good things students say on the board, and do effective introductions for lessons. 
Table 9
Lesson Planning Lessons Learned (N = 48)
	Lesson Learned
	Frequency
	Percent

	Can Plan and Write an Organized and Effective Lesson Plan
	27
	56%

	General Lesson Planning Information
	8
	17%

	Will Train Staff 
	3
	6%


Forty-six (30%) participants responded to the question on ways to improve the workshop. Thirteen (28%) thought the training was too long.  Ten (22%) thought the trainer needed better presentation or interpersonal skills.  Comments included, “He should approach the staff with more respect since they are adults who should not be treated as children, needs a more laid-back attitude,” “Would have been better if someone else was teaching.  He is very rude, arrogant and offensive with his musical tunes to “Mingle, Mingle, Mingle,” “Waste of my time,” and “Better attitude from instructor, being prepared. Don’t pass out materials that are meant to be played with and eaten in the middle of someone speaking and expect people not to be distracted and then get upset when they are distracted.”  In contrast, ten (22%) thought the workshop or trainer was good.  Ten (22%) respondents also suggested there needed to be more games or interactive components to the training; “More games and interactive, hands-on learning.”   Three thought there needed to be more content added to the workshop.
Elective Workshops
Literacy

Table 10 contains the average participant satisfaction levels for the Literacy workshop.

Table 10
Literacy (N = 79)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.25
	.71

	Workshop organization
	3.62
	.54

	Workshop provided quality content
	3.71
	.46

	Workshop added to your knowledge of the topic
	3.52
	.68

	Workshop helped you to develop new skills
	3.53
	.71

	Workshop was relevant to your present job
	3.48
	.86

	Trainer(s) was knowledgeable about the topic
	3.81
	.39

	Trainer(s) interacted with the group and responded to questions and concerns
	3.86
	.35

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.57
	.71

	Overall, you would rate this workshop as
	3.65
	.51



Forty-eight (61%) participants shared what they might do differently at their sites related to literacy after having attended the Literacy workshop. As shown in Table 11, the most frequent (69%) type of comment was related to using literacy strategies to engage youth in interactive activities to make reading more enjoyable.  Comments included, “Create a fun/friendly environment for kids to want to read,” “Try to make reading more exciting to kids by following tested formats that have been used,” “Introduce more connections between the kids and book/activity,” “Make reading more fun for the kids.  I liked the idea of singing a story and plan on using it,” and “I will use fun, creative games to get kids interested in reading.”   Eight (17%) thought the workshop was useful, for example, “Everything was perfect for the school and grade level I work at,” and “I will attempt to create book clubs throughout the schools.” Three (6%) said they would use the props that were provided or use tri-folds or other mechanisms to create print-rich environments.  Comments included, “I loved how the big shoes/glasses could be helpful. I know kids would really enjoy that,” and “I really liked the tri-fold display boards and would love to use those.”  A couple said they would use the group promises while one each said he/she would stop popcorn reading since it does not work and do more research on the kids, or that Telenova was a great idea.
Table 11
Literacy Lessons Learned (N = 48)
	Lesson Learned
	Frequency
	Percent

	Use Literacy  Strategies to Engage Youth in Reading
	33
	69%

	Use General Literacy Strategies
	8
	17%

	Use Prop Ideas
	3
	6%

	Create Print-Rich Environment
	3
	6%



In terms of suggestions to improve the workshop, of the 37 (47%) participants who responded, 13 (33%) said that the training and/or trainers were great or that the sound system was a problem.  Comments included “I think it was a great class and don’t think there needs to be any change,” “I liked it and enjoyed Eddie and Sunny very much,” “Better sound system, very difficult to understand speaker,” and “Have better accommodations but that was beyond your control.  Incredible workshop!”  Four (8%) participants each thought that the session should be shorter or that the trainer interaction could be improved, for example “Don’t berate people because they said bless you to a sneeze.”  Three thought there needed to be more interactive activities, two thought there should be middle school content added, and two wanted more tips on how to get children more into literacy.   
Math
Table 12 displays the participant satisfaction ratings for the Math workshop.

Table 12
Math (N = 64)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.58
	.61

	Workshop organization
	3.77
	.43

	Workshop provided quality content
	3.75
	.44

	Workshop added to your knowledge of the topic
	3.56
	.69

	Workshop helped you to develop new skills
	3.56
	.64

	Workshop was relevant to your present job
	3.70
	.55

	Trainer(s) was knowledgeable about the topic
	3.91
	.29

	Trainer(s) interacted with the group and responded to questions and concerns
	3.83
	.42

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.84
	.44

	Overall, you would rate this workshop as
	3.81
	.39



Twenty-three (36%) participants shared what they had learned as a result of their participation in the Math workshop.  As shown in Table 13, the most frequent (52%) participant comment on the Math workshop was that the workshop provided them with activities and games that they would integrate at their sites.  Some comments included “I will implement the games to the students in order to teach them a subject,” “I will use all the games. I believe the kids at our site will love them,” and “Play the games in groups to teach teamwork.” Four (17%) participants said that they would use general workshop content at their sites, for example, “I will incorporate these mathematical concepts and activities in the after school program.” Two (9%) participants each said that they would use the group promises or that they would incorporate content standards into their program. One participant stated that the trainer was good; “Carola was a “high energy” presenter. Although I received all the information before, the presenters enthusiasm and engagement made it meaningful.” One participant each said, “Hide the lesson plan in a game,” “I wouldn’t change anything,” “The way I interact with kids,” “Let the kids have more say on activities,” and “More ice breakers.”
Table 13
Math Lessons Learned (N = 23)
	Lesson Learned
	Frequency
	Percent

	Great Math Games/Activities I Can Use
	12
	52%

	Use General Workshop Information
	4
	17%

	Use Group Promises
	2
	9%

	Will Incorporate Content Standards
	2
	9%



Eleven (61%) of the 18 participants who answered this question regarding ways to improve the Math workshop said that they thought the training and the trainers were great.  Comments included, “It’s good, nothing to be changed,” “It was great point blank,” and “Carola was great, loved the enthusiasm.” Two (11%) participants thought it could be shorter.  One participant each said, “I don’t like the grid game,” “Add different ideas to show how we can improve games and discipline,” “Better attention getters,” “Offer math one day as core and English the next as core. The choice of math or English is not good. Schools are in need of both,” and “Need microphones, the yelling makes it hard to understand.”
Technology          

Table 14 displays the average satisfaction ratings of participants for the Technology workshop.                                                                                                                                                                                                                                                                                                    


Table 14

Technology (N = 24)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.71
	.75

	Workshop organization
	3.92
	.28

	Workshop provided quality content
	3.92
	.41

	Workshop added to your knowledge of the topic
	3.92
	.41

	Workshop helped you to develop new skills
	3.88
	.34

	Workshop was relevant to your present job
	3.75
	.53

	Trainer(s) was knowledgeable about the topic
	3.92
	.28

	Trainer(s) interacted with the group and responded to questions and concerns
	3.92
	.28

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.75
	.68

	Overall, you would rate this workshop as
	3.92
	.28



Nine participants shared what they had learned and would use from the Technology workshop. Two (22%) participants each said that they would be more creative with kids, that they would use technology with kids, and that they learned new technology skills. Comments included, “New opportunities to take back to our kids. New avenues to go down and be creative,” “Do more technology projects and let them explore on their own,” and “Movie making.” One participant each said, “I want to be able to use technology on a regular basis,” “Great fun class! I want to move to Long Beach for the program,” “Liked how materials are available. I wish we had the money,” and “Practice storyboards.” In response to the question regarding suggestions for how the workshop could be improved, four (67%) of the six participants who responded said that it was a great workshop or that nothing could improve it. One participant each said it needed to be longer or that it should be more hands-on.
Science         

Table 15 displays the average satisfaction ratings of participants for the Science workshop.                                                                                                                                                                                                        
Table 15
Science (N = 18)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.67
	.77

	Workshop organization
	3.78
	.43

	Workshop provided quality content
	3.83
	.38

	Workshop added to your knowledge of the topic
	3.78
	.43

	Workshop helped you to develop new skills
	3.67
	.59

	Workshop was relevant to your present job
	3.78
	.55

	Trainer(s) was knowledgeable about the topic
	3.83
	.38

	Trainer(s) interacted with the group and responded to questions and concerns
	3.89
	.32

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.89
	.32

	Overall, you would rate this workshop as
	3.83
	.38



Ten participants shared what they had learned and would use from the Science workshop. Six (60%) participants said that they would use the projects and experiments. Comments included, “The balloon trick, that was awesome,” “Have more science projects,” and “Name your science. Hands-on projects.” Two (20%) participants said that they liked and would use the information they learned, for example, “I will definitely use this.” One participant each said, “5 E lesson plan,” and “Change science curriculum.”  In terms of improvement, two said it was good as is, while one thought it was too long.

Recreation         

Table 16 displays the average satisfaction ratings of participants for the Recreation workshop.                                                                                                                                                                                                              
Table 16
Recreation (N = 43)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.14
	.83

	Workshop organization
	3.42
	.63

	Workshop provided quality content
	3.38
	.58

	Workshop added to your knowledge of the topic
	3.44
	.63

	Workshop helped you to develop new skills
	3.42
	.73

	Workshop was relevant to your present job
	3.72
	.50

	Trainer(s) was knowledgeable about the topic
	3.79
	.41

	Trainer(s) interacted with the group and responded to questions and concerns
	3.70
	.46

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.70
	.46

	Overall, you would rate this workshop as
	3.60
	.46



Seventeen (39%) participants shared what they had learned and would use from the Recreation workshop. Four (23%) participants said they would implement the teamwork and team-building information; “Choosing teams differently,” and “Teaching teamwork.” Three (18%) participants each said that they would use the general information they learned and that they would encourage child participation. Comments included, “Actually putting together a program,”and “Participation. Get everyone involved.” Two (12%) participants said that they would be more organized with recreation time. One participant each said, “Toilet tag,” “Be an active leader,” “By having a better environment,” “The 4 goals of recreation,” and “Keeping good sportsmanship.” 
Table 17
Recreation Lessons Learned (N = 17)
	Lesson Learned
	Frequency
	Percent

	Teamwork/Team-building
	4
	23%

	Use General Information
	3
	18%

	Encourage Child Participation
	3
	18%

	More Organized
	2
	12%


Fifteen participants responded to the question regarding ways to improve the Recreation workshop. Five (33%) said that it was a great workshop and that nothing needed to be changed; “Great,” and “It was awesome.” Five (33%) comments concerned the training environment. These comments included, “Better room where the lights don’t turn off automatically,” “Air conditioned room,” and “Lights and sound need to be improved.” Three (20%) participants said that more games/interactive activities were needed. Two (13%) participants said that the recreation workshop was too long. 
Performing Arts       

Table 18 displays the average satisfaction ratings of participants for the Performing Arts workshop.                                                                   

Table 18
Performing Arts (N = 53)

	Item
	Mean
	Standard Deviation

	Workshop length and format
	3.68
	.51

	Workshop organization
	3.85
	.36

	Workshop provided quality content
	3.87
	.34

	Workshop added to your knowledge of the topic
	3.89
	.32

	Workshop helped you to develop new skills
	3.87
	.34

	Workshop was relevant to your present job
	3.79
	.49

	Trainer(s) was knowledgeable about the topic
	3.96
	.19

	Trainer(s) interacted with the group and responded to questions and concerns
	3.94
	.23

	Trainer(s) related workshop content to actual afterschool practice and activities
	3.94
	.23

	Overall, you would rate this workshop as
	3.89
	.32



Twenty-three (43%) participants shared what they had learned and would use from the Performing Arts workshop. As shown in Table 19, thirteen (56%) participants shared that they would use the activities and dances from the workshop. Comments included, “Creative dancing,” “Jungle dance,” “Will definitely add more dancing to my activities,” and “I will do fun activities that involve my talents and interests as well as the kids. I want to use dance and music and give the kids an opportunity to express themselves and step out of their shells.” Seven (30%) participants said that they would use the general content and liked the workshop. Comments included, “Great, now I have ideas and confidence to take moves and a good attitude to my site to do a dance team,” “Awesome, fun and interactive,” and “I will implement all the skills and won’t feel intimidated to do so.” Two (9%) participants reported they would let children use their skills and express themselves. One participant each said, “We may need a more age appropriate dance for our middle school kids,” “Make a dance performance/talent show,” “I’m not sure,” and “You are fabulous! How proud of myself too. This is a first for me, that is for sure! You made me feel comfortable and safe to be silly.”
Table 19
Performing Arts Lessons Learned (N = 23)

	Lesson Learned
	Frequency
	Percent

	Will Use Activities Presented
	13
	56%

	Will Use General Content/Liked
	7
	30%

	Let Kids Use Their Skills and Express Themselves
	2
	9%


In response to the question regarding how the Performing Arts workshop could be improved, nine (50%) of the 18 participants who responded made comments regarding how much they like the workshop. Comments included, “It was awesome. Loved it,” “I thought everything was taught great and at the right speed,” and “She was great.” Three (17%) participants said that the music should be louder and two (11%) participants said that there should be more dancing. One participant stated that there should be trainer improvement; “Didn’t appreciate Sandra’s rudeness; yelling like she was speaking to children. Very negative.” One participant each said that it was very disruptive to have people coming into the room from other classes that had ended and that there should be more people to teach instead of one shadow.

Conclusions


Overall, the AU provided to the San Bernardino County Office of Education, in August, 2009 was well received by participants.  In fact, 50% of the workshops’ overall rating was 3.80 or higher.  A couple of workshops were rated a little lower than usual.  Although the cause of this decline is unknown, these ratings may have been impacted by the large number of participants or rotating workshop trainers.  As usual, lesson planning and homework were rated lowest among the offered workshops.  It may be useful to consider whether additional content or interactive activities could be added to these workshops.  Comments were frequently made, across the workshops, that they should be shorter, however, this appears to be more of an anomaly specific to this AU training cohort.

It was again apparent that training satisfaction is likely influenced by both presenter style and the training environment.  Thus, efforts to ensure that trainers are well prepared and able to effectively engage and interact with adult learners should prove beneficial. Although AU does not determine training venue, facilities and environment do appear to impact training experiences so sharing this information with contractors may be helpful.  Overall, these learning responses suggest that workshop participants were able to understand key concepts and will likely implement many things they learned at their sites.  Thus, AU appears to have met many of its training objectives.  It will be interesting to see which things have actually been implemented at the two-month follow-up.
PAGE  

